Professor Jeff Willie,

Just a few words of thanks for the outstanding training session that you performed at the
Mt. Olive Church of Plano on November 15th, 2017. Our people were so delighted and
encouraged from the training. You were able to keep the leaders engaged even on a
Wednesday night. I hope you understand that you are such a blessing to leaders of all
kinds, especially the body of Christ.

I read an article the other day that said, "65% of people who leave churches is because of
hurt feeling." Therefore, conflict resolution is so vital to the body of Christ. There are some
pastor friends of mine that I believe will benefit greatly from your training. God bless you
and thanks again for strengthening the body of Christ.

Pastor Sam Fenceroy, Senior Pastor
Mt. Olive Church of Plano
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Plano, TX 75075



